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Wi-Fi Calling  

Reliable Service  
 

Wi-Fi calling is a carrier setting that allows 

the customer to use Voice over Wi-Fi. 

When a customer purchases or switches to 

a Voice over Wi-Fi (VoWi-Fi) device or a 

mobile data number change is made when a 

VoWi-Fi device is active. 

Starting January 22, 2023, Us Cellular 

associates will be able to enable Wi-Fi 

calling for all customers. This will ensure 

that customers have access to service, even 

in places that may have limited cellular 

coverage. If a customer lives in an 

apartment building or a building with a unit 

number the customer will have to manually 

add their information into their personal 

device under the phone settings in order to 

enable Wi-Fi calling. 

UsCellular is making this enhancement to 

make it even easier for our customer to 

enable and use Wi-Fi calling. This ensures 

that the customers have access to service, 

even in places that have limited cellular 

coverage. 

(Information made available by UsCellular)  

 

 

 

 

WiFi calling lets consumers make and receive phone calls over a wireless internet connection, ensuring you have the best 

coverage even when your cellular service is not the strongest  
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Sunsetting CDMA: 
No 3G Roaming Service After January 3, 2023  

January 3, 2023 Verizon officially shut down 

their remaining CDMA/3G network. Other 

than Us cellular, Verizon is the last major 

carrier to shut down their CDMA/3G 

network as AT&T, Sprint, and T-Mobile 

sunset their 3G network earlier in 2022. This 

means that CDMA dependent customer will 

experience service impacting issues such as; 

No calling, texting and data usage when 

roaming (meaning you are using a cellular 

tower that is not provided by Us cellular). No 

911 or other emergency calls when roaming. 

If you do not have a device that is not 

CDMA dependent the first step of action 

that should be taken would be to turn your 

mobile device off and then back on again. 

This will help your device reconnect to the 

mobile towers. 

3G Devices are still in a lot of consumers 

hands. The following is a list of Devices 

that will no longer be compatible on the 

cellular phone towers. If you have one of 

these please visit your local store to upgrade 

your device. 

Apple Devices: iPhone 4s, iPhone 5s, 

iPhone 5c 

Google Devices: Google Pixel, Google 

Pixel XL, Google Nexus 6, Google Pixel 2, 

Google Pixel 2 XL 

Kyocera Devices: Dura XA, Dura Pro, 

Dura Force 

Samsung Devices: Galaxy J3 (2017), Galaxy 

J7, Chrono 2 R270, Galaxy J3, Galaxy S5, 

Galaxy S6, Galaxy S4. Galaxy S4 Mini, 

Galaxy S8, Galaxy S8 Plus, Galaxy S9, 

Galaxy S9 Plus, Galaxy S10 SE, Galaxy S10 

Plus, Galaxy Note 3, Galaxy Note 4, Galaxy 

Note 5, Note 8, Galaxy Grand Prime, 

Chrono R260, Stride R330, R311 Axle, 

Freeform 4 

 
 

From a Second Generation cellular connection to the 

Fifth Generation. Improving our network is one of the 

utmost important thing to help keep our customers 

connected. 

 

 

2022 CDMA Roaming Map 

 
 Current CDMA Roaming Map 

 

“Us cellular has been notifying customers 

throughout the year because we don’t 

want to surprise anyone. We have ways to 

help you update your device right now 

and ensure you stay connected.” 

 
 


