
Setup Instructions



1.  On your mobile device's app launcher screen, 
tap the CommandIQ app icon to open the app.

2.  On the CommandIQ launch screen, tap Let's 
Get Started to set up your user account.

6.  Tap the Submit button to save your inputs and 
continue.

4.  In the Location eld, tap and scroll to select a 
country from the list, or accept the default 
(USA).

Note: The password must be at least 8 characters in length. 
Tap the eyeball icon to see the characters as you type.

Last Name: Your last name

App Login Password: Create a password to 
log in to the app on this device

Conrm Password: Re-type the password to 
ensure delity (that it matches, no typos)
Mobile Number: Your mobile phone number

Email Address: Your email address, which 
serves as your app login username

5.  Tap to select the checkbox for the "I Accept the 
Terms & Conditions" acknowledgment (required 
to proceed).

First Name: Your rst name

3.  On the Account create screen, tap each eld 
and type to input the following information:

Open the CommandIQ app on your mobile device to get 
started.

The rst time you open CommandIQ, you will be prompted 
to complete an initial setup to manage the BLAST router, 
starting with setting yourself up as an authorized 
CommandIQ user by establishing a personal login ID and 
password. This is a one-time activity only.

Step 1: Launch and User Setup



1.  On the Setup screen, at the "Is your new system 
plugged in and connected?" prompt, tap the YES 
button to proceed.

Step 2: Add Router

The next screens in the setup sequence collects unique 
manufacturing information about the BLAST router that will 
be managed by the CommandIQ app, so that the router 
can be identied by cloud services. The unique identiers 
collected by CommandIQ are its serial number and MAC 
address, which can be found printed on the product label 
on the bottom of the router.

You can collect this information conveniently and error-free 
by using the QR-code scanning function via your mobile 
device's camera. Or as an alternative, you can input the 
information manually by typing into the respective elds.

a. Tap the QR code icon on the screen.
Scan QR code:

b. At the "Allow CommandIQ to take pictures?" 
prompt, tap Allow to pull up the device's camera 
viewnder.

c. Point the camera viewnder at the QR code 
printed on the router's product label, located on 
the bottom of the unit.

After the capture occurs, proceed to step 2. If the 
capture fails after multiple attempts, use the 
manual type-in method.

Type:

2.  On the Router-Conguration screen, input the 
router's MAC address and serial number using one 
of the following methods:

d. Center the QR code in the middle of the 
viewnder frame, and then zoom in or out until 
the QR code lls the frame and the camera 
automatically captures the identier information 
(where the MAC address and serial number 
values auto-populate into the respective elds 
upon capture).

b. Tap the Serial Number eld, and then type in the 
router's serial number as seen on the label on 
the bottom of the unit.

a. Tap the MAC Address eld, and then type in the 
router's MAC address as seen on the label on 
the bottom of the unit.

3. Tap the Submit button to save your inputs and 
continue.



Step 3: Configure the Wi-Fi Network

The next screen in the setup sequence helps you set up your 
home's primary Wi-Fi network, including assigning a name 
to your BLAST router (the name that appears in the 
CommandIQ app).

 

After completing the steps above, the router setup is 
complete for essential settings and you are taken to the 
CommandIQ main dashboard (home screen).

6.   Tap the Submit button to save your inputs and 
continue.

AES: (default) Applies the latest Advanced 
Encryption Standard (AES) security protocol 
with password protection.

2.   Tap the Network Name (SSID) eld, and then type 
in the name for your Wi-Fi network. This name was 
the name you chose when signing up for a 
Gigaspire with a Customer Service Representative.

AES Mixed: Applies AES security with password 
protection, supporting multiple AES protocols 
to allow some older devices to connect.

1.   Tap the Router Name eld, and then type in a 
name for your router. This name value will be used 
to identify your router in CommandIQ.

5.   Tap the Conrm Password eld, and then re-type 
the password to ensure delity (that it matches, no 
typos).

4.   Tap the Wi-Fi Password eld, and then type in the 
password you chose when signing up for a 
Gigaspire with a Customer Service Representative.

3.   Tap the security type selection list (below SSID 
name) to select a security option for the Wi-Fi 
network:
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